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Envisioning a new leap forward
for Korea...

KISA will be at the forefront of creating

a Safe Internet and Happy Future for all

Balance between ‘Promotion’ and ‘Protection’
in leading the Future Internet

The blue and green symbols of KISA’s CI represent ‘Internet promotion’ and 

‘information security’, the core values of our future Internet society. The two 

symbols, which appear to support and resonate with each other, represent the 

Internet world of the future in which the two values are in complete harmony.
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Greetings

The future holds
many un-walked

paths for us! 

History

As the only Internet and information security promotion organization in 

Korea, the Korea Internet & Security Agency (KISA) is performing one of the 

urgent tasks of our time, namely to improve the global competitiveness of 

Korea’s Internet industry.

The 4th generation Internet ecosystem, which is represented by the so-called 

‘ICBM’ (IoT, Cloud, Big Data, Mobile), is bringing about dramatic changes 

in our daily lives and in society as a whole.  The future Internet era, in which 

the virtual and physical worlds will co-exist, will create new values and open 

up limitless possibilities for the ICT industry. At the same time, however, it 

is very likely to increase the risks of various types of Internet incidents to a 

significant degree.

KISA has set ‘Internet Promotion’ for the future and ‘Information Security’ 

for our safety as its primary tasks, and is focusing on enhancing the information 

security capacity of Korea’s ICT industry while expanding global cooperative 

partnerships based on the K-ICT Security Development Strategy, in order 

that these twin pillars may serve as the core competencies of the future 

Korea in equal and harmonious measure. 

Based on these efforts, KISA aims to reaffirm Korea’s position as a future 

Internet powerhouse armed with global competitiveness and lead the Korean 

economy to make another leap forward through intensive promotion of 

the ICT industry.

KISA will strive to become an innovative and future-oriented organization 

that contributes to public satisfaction and wellbeing and to national economic 

development through the creation of a safe and fertile Internet environment.

Infinite possibilities- 
Opening a new era
of the Internet

KISA, founded in 2009 through a merger of three separate organizations,  

is dedicated to developing Korea’s Internet industry and information security 

capabilities. As an Internet and information security promotion agency 

armed with global competitiveness, KISA will maintain its commitment to 

creating a safe and happy Internet world.

Merger of the Korea 
Information Security Agency 
(KISA), National Information  
Development Agency of 
Korea (NIDA), and Korean 
International IT Cooperation 
Agency (KIICA)

JUL
Establishment of KISA  

 2009

MAR 
Establishment of the KISA 
Academy

JAN
Establishment of the 118 Call 
Center

FEB
Establishment of the KISARANG 
Daycare Center

 2010

DEC
Establishment of the Integrated 
Control Office of the Korea 
Computer Emergency Response 
Team Coordination Center 
(krCERT/CC)

OCT
Establishment of the Privacy 
Protection & Technology 
Assistance Center

MAY
Launch of KISA Corporate Social 
Responsibility (CSR) programs  

 2011

MAY
Establishment of the Personal 
Identification Clean Center

 2012

OCT
Established new national 
technical examination for 
information security

 2013

JAN
Establishment of the e-Govern-
ment SW/IoT Security Center

MAR
Integration of KISA office build-
ings & introduction of a new CI  

MAY
Start of construction of a new 
headquarters building in Naju 
Innovation City

 2015

JUL
Establishment of the Incheon 
Information Service Support 
Center

 2014

JAN
Establishment of the Seoul 
Office of the Internet 
Corporation for Assigned 
Names and Numbers (ICANN)

MAY
Establishment of the IoT 
Innovation Center

Establishment of the 
Comprehensive IPv6 Support 
Center

AUG
Establishment of the Information  
Security Service Center 
(Honam, Jungbu, Dongbu) 

DEC
Establishment of the Information  
Security R&D Technology Sharing 
Center

DEC
Establishment of the Daegu 
Information Service Support 
Center
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KISA is creating the future Internet era by 
seeking new values beyond technology!
In this new era, Internet promotion is a necessity, 
and information security defines our values. 
KISA will strive to share its vision for the future Internet era and 
spread the values of information security, thereby contributing to 
“Public Satisfaction.” 



Korea’s Internet Competitiveness- 
Leading to a better and brighter tomorrow
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To take the lead in the future Internet era, it is important to establish a 

hierarchy and a sound balance between policy and budget, as well as 

determining the necessary legal framework and its role based on the two 

pillars of Internet promotion and information security.   

To that end, KISA has established four strategic objectives, namely, industry  

promotion, information security, leading the future, and innovative 

management, and created a virtuous cycle of Internet and information 

security promotion, thus laying the foundations for global competitiveness.

A competent government agency 
dedicated to promoting the Internet and 
information security, and contributing to 

Korea’s Global Competitiveness

Information 
Security

Industry
Promotion

Leading
the Future

Innovative 
Management

Creation of an 
Industrial Ecosystem 
with Virtuous Cycles

●  Fostering the Internet and information  

security industries
●  Supporting startups in different fields and 

stages
●  Strengthening the framework for new 

Internet industries

Strengthening of Global 
Competitiveness of

the Internet Industry 

●  Expanding international  

cooperation and business overseas
●  Establishing the next generation Internet  

Protocol (IP) address management system
●  Creating a future Internet usage  

environment

Establishment of a 
Safe Information 
Security Environment

●  Preventing cyber attacks and enhancing  
countermeasures

●  Laying foundations for the national information 
security system 

● Improving personal information protection

Establishment of an 
Advanced Organizational 
Culture

● Enhancing expertise and organizational efficiency
●  Fulfilling corporate social responsibility and  

ethical management 
● Establishing constructive and mutually beneficial 
    labor-management relations
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Strategy

Industry Promotion |

Creating an Industrial Ecosystem with Virtuous Cycles

In order to create blue oceans of Internet promo-
tion and information security, we support and 
foster new industries and services by operating 
the Korea National Biometric Test Center, as well 
as developing mobile apps, establishing regional 
information security bases, operating the IoT Inno-
vation Center, forging global partnerships for IoT, 
and establishing a technical and security support 
center for fintech.

Strengthening the framework 
to support new future Internet 
industries

By operating programs aimed at nurturing start-
up business in IoT, security and fintech, we sup-
port the commercialization of startup businesses 
and the enhancement of their competitiveness 
in the field of security technology. We have also 
established the ONE-STOP service through which 
prospective startup businesses can seek domes-
tic commercialization and advancement into the 
global market.

Provision of support for startups in 
different fields and stages

We at KISA are dedicated to enhancing the com-
petitiveness of Korea’s ICT industry through the 
development, testing, certification, and technol-
ogy transfer of source technologies, standards, 
and patents related to the Internet and informa-
tion security, and are actively developing policies to 
nurture experts and promote industries.

Promoting the Internet
and Information Security Industries

Industry
Promotion

Building Dreams Together 
for the Future of the Internet Industry

Fostering leaders of the global Internet market of the future.

By establishing a virtuous cycle for the industrial promotion system through the 

operation of an IoT Innovation Center that supports the birth and growth of new 

industries and companies, and the implementation of the K-Global Security Startup 

Nurturing Program, KISA will stand at the forefront of the nationwide efforts to 

enhance the competitiveness of Korea’s Internet industry and achieve another leap 

forward for the Korean economy.
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Strategy

Information Security |

Establishment of a Safe Information Security Environment

Cyber
Security

In order to prevent and effectively respond to In-
ternet security incidents in the private sector, we 
offer public information protection services such as 
DDos Cyber Urgent Shelter and web security ser-
vices based on 24/7 monitoring and the analysis of 
major cyber threats, such as DDos attacks and the 
distribution of malicious codes.

Preventing Cyber-Attacks and 
Enhancing Countermeasures

In order to lay solid foundations for national in-
formation security, we strengthen e-government 
public services by developing information secu-
rity technologies, such as electronic signatures. In 
addition, for industry, we transfer technologies 
for detecting and responding to cyber-attacks, 
which are becoming ever more sophisticated and 
widespread.

Laying Foundations for National 
Information Security

We detect leakages of personal information iden-
tified on domestic and foreign websites and oper-
ate a one-stop call center (Dial, without exchange 
number, 118) for damage relief. Furthermore, 
we provide policy support, such as the Resident 
Registration Number Clean Center, and apply the 
principle of non-collection of users’ Resident Reg-
istration Number without a legal basis.

Improving the Level of Personal 
Information Protection

Protecting the Industry
From the Risks of Cyber Attacks

Only on the basis of reliable information security can the Internet industry flourish.

We have established a resilient cyber-attack response system

and been able to maintain public safety, 

strong national security, and a competitive ICT economy by forming the Cybersecurity 

Alliance for Mutual Progress (CAMP) with thirty countries around the world.
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Strategy

Leading the Future |

Improving the Global Competitiveness of the Internet Industry

Leading the Future Internet Policy 
to Achieve the Dream of 
Becoming an IoT Powerhouse 

In this age of IoT characterized by infinite possibilities, KISA will become a 
pioneer!

We aim to lead the human-oriented future Internet era based on proactive research 

into a future Internet society that no one has yet experienced. 

Based on the values of cooperation, collaboration and connectivity, we will create a 

Global Korea Team and support the overseas market entry of Korea’s Internet and 

information security industries.

In order to help expand Korea’s global economic 
territory in the Internet and information security 
domains, we are strengthening cooperation with 
strategic partner countries and international  
organizations (i.e. the ITU, OECD, and World Bank), 
sharing Korea’s development experience with 
the international community, and hosting im-
portant international conferences and events, 
thereby providing greater support for small- and 
medium-sized ICT companies to enter into over-
seas markets.

Expanding International 
Cooperation and Business Overseas

To ensure the stability of supply and demand for 
Internet address resources in the future, we are 
operating a support center for the next-gener-
ation IP address standard (IPv6), and providing 
stable Internet address services by establishing 
a global cooperation network with ICANN and 
APNIC.

Improving the Next-Generation 
Internet Protocol (IP) 
Address Management System

To pro-actively create the future Internet environ-
ment, we are making concerted efforts to ad-
vance the Internet environment by encouraging 
the use of the global web standard (HTML 5) and 
developing technologies to replace non-standard 
technologies.

Creating the Future Internet 
Usage Environment 

Leading
the Future



Strategy
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Fostering a fair and 
transparent organizational culture 

as a key agency for national development

In this people-oriented era,  
we will always be there for you and respond to your needs.

Internally, we will strive to have a rational and efficient operation based on a fair and 

transparent organizational culture. Externally, we will endeavor to become a sound 

organization that fulfills its given responsibilities as a key government agency responsible 

for enhancing the country’s global competitiveness.

Innovative Management |

Establishment of an Advanced Organizational Culture

Innovative
Management

To develop the expertise of employees, we provide 
professional training sessions on a regular basis. 
We are also working to improve organizational 
capabilities and work efficiency by reflecting 
training outcomes in the management of opera-
tions, personnel, remuneration, and performance.

Enhancing Expertise 
and Organizational Efficiency

We are committed to fulfilling our social respon-
sibility by leveraging our expertise in the Internet 
in order to raise awareness and reinforce a sense 
of pride among our employees. We are also 
making efforts to practice ethical management 
by implementing customer satisfaction manage-
ment, along with our Ethical Charter and Code 
of Conduct.

Fulfilling Corporate Social 
Responsibility and Ethical 
Management

We have established sound labor-management 
relations based on mutual trust and mutually 
beneficial labor-management relations through 
open communication and information sharing. 
Furthermore, labor and management jointly 
explore better ways of further developing the 
organization as a whole.

Establishing Constructive and 
Mutually Beneficial 
Labor-Management Relations



Cyber-Security Alliance for Mutual Progress
- KISA, Global Cooperative Platform for the Future Internet -

KISA is pioneering a new era of mutual assistance 

in which all members help one another to 

ensure future Internet safety.

KISA is actively pursuing international cooperation by sharing information with Internet and information security organizations 
from thirty nations around the world, thereby helping Korea to cement its position as a true ICT powerhouse on the global stage.

Balance between ‘Promotion’ and ‘Protection’
in leading the Future Internet

The blue and green symbols of KISA’s CI represent ‘Internet promotion’ and 

‘information security’, the core values of our future Internet society. The two 

symbols, which appear to support and resonate with each other, represent the 

Internet world of the future in which the two values are in complete harmony.


